
 
 

Eurocopter today, the World’s Number One Helicopter Manufacturer! 
 

We're different! As an employee of Eurocopter Canada Ltd. (ECL), you will have the opportunity to showcase your 
talents and make meaningful contributions to the exciting field of Aerospace. ECL employees take pride in their work 
and enjoy the challenges this industry brings, and the great opportunities for personal growth. 

Change your life – Join our team! 

We’re looking for a highly talented MANAGER, QUALITY ASSURANCE so if you or 

someone you know is qualified then we want to hear from you! 

Reporting to the Director, Quality Assurance, the Manager, Quality Assurance has in large part responsibilities for all 
quality activities within ECL Quality Management Systems, including aircraft maintenance activities and the 
manufacturing areas.  

 
Your responsibilities… 

 Providing leadership developing and directing QA and quality improvement initiatives  

 Monitoring QA systems and advise on system performance; utilize statistics regarding performance 
against set goals 

 Collaborating with clients to ensure full customer satisfaction 

 Maintaining a QA program for monitoring supplier quality, including audits, and controls 

 Conducting risk analyses, verification, validation activities, and formal design reviews 

 Promoting and advocate quality achievement and performance improvement 

 Acting as a liaison with external auditors and assume responsibility for ensuring effective root cause 
analysis and follow up to ensure effectiveness of corrective actions  

 Ensuring ongoing compliance with local, national, and international standards and legislation 

 Creating and maintain QA control documentation 

 Identifying relevant QA training needs and opportunities 
 

If your track record shows you have … 

 A professional approach to undertaking the role and responsibility of Quality Assurance 

 Good vision and strategic thinking for the planning and development of programs and methodologies 

 Sound capability to produce meaningful metrics and analysis to report on progress 

 Collaboration skills to engage the various departments  

 Strong problem identification (root cause analysis) and problem resolution skills 

 Excellent communication skills, listening skills, organizational skills and ability to prioritize effectively  

 Sound diplomacy skills ability to interact at all levels and with cross functional teams 
 

And if you have… 

 A minimum 10 years of direct work experience with QA systems, regulations, guidelines, leading QA 
teams and associated standards 

 Experience in implementation and management of ISO certification programs  

 Risk management, product testing capability studies 

 Knowledge of aerospace QA methodologies 

 ASQ Certifications Preferred – CQM, CQA, CQE 

  
… then we want to hear from you! 



 
 

To apply for this position, please send an up-to-date resume and cover letter  

to HR@eurocopter.ca by October 22, 2012 

check us out at www.eurocopter.ca 

About us… 
Established in 1992, the Eurocopter Group is a Division of EADS, a world leader in aerospace, defense and related 
services. With approximately 20,000 employees in 30 subsidiaries on five continents, customers can rely on Eurocopter 
to ensure all activities of support, service and training are provided with best in class service. 
 

Eurocopter products account for 33 percent of the total world helicopter fleet, a success based on its comprehensive 
range of civil and military helicopters. 
  
In 2011, Eurocopter confirmed its position as the world’s number one helicopter manufacturer with a turnover of 5.4 
billion Euros, orders for 457 new helicopters and a 43 percent market share in the civil and parapublic sectors. 
  
Eurocopter Canada Limited offers personal development for our employees with an active career, responsibility, and 
opportunity for international mobility. 
 
As a best in class employer, you’ll enjoy competitive salary, benefits, vacation time and work environment. 
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